AHAJIN3 32 pe3VJTATHTE OT AHKETHUTE KAPTH U MOCTHIWJINTE MHEHNS, NP EII0KeHUs 1

OIIAKBAHMS OT NOTPEOUTEINTE HA AAMUHUCTPATUBHH veavru 3a 2019 r. OopaTHa
BPb3Ka

P3U-Ilepuuk n3non3sa cieqHUTE CpelcTBa 3a chOupaHe Ha nHpopMalus 3a oopaTHa
BpB3Ka U 32 U3MEPBAHE Ha YAOBIETBOPEHOCTTA HA MOTPEOUTENUTE HA aAMHUHHCTPATHBHU
yCIyTH:

1. [TomeHcku KyTHH 32 CUTHAJIM, HAMHUPAIIX CE HAa BXOJla HA aJIMUHUCTPAaTHBHATA
crpana;

2. dopma 3a xkayjOu, CUTHAIM, 3alUTBAHWS M TPEIJIOKCHUS, HaMUpaia ce Ha
WHTEPHET CTpaHUIaTa Ha aJ]MUHUCTPAIUATA;

3. AHKeTHa KapTa 10 KOSITO MOTPEOUTENIMTEe Ha aJMUHUCTPATUBHU YCIYT'H UMAT
cBO0O/IEH JOCTHI B 3BEHOTO 332 a]MUHUCTPATUBHO 0OCTy>KBaHE Ha aIMUHUCTPALIUATA;

4. Curnanu, xanbu, MpeUIoKeHUs U MHEHHUS, MOAaJeHH JIMYHO B 3BEHOTO 3a
aMUHUCTPATUBHO OOCITY>KBaHE.
OcHoOBHATa 1IeJ1 HA MPOYYBAHETO U U3MEPBAHETO Ha YAOBJIETBOPEHOCTTA € TIOBHUIIIABAHE
KauecTBOTO Ha aIMUHUCTPATUBHOTO oOCIykBaHe u3BbpuIBaHo oT P31 IlepHuk.

IIpe3 2019 r. B P3U — Ilepnuk ca moctenuiau 9 aHKETHH KapTU 3a OlLEHKAa Ha
YAOBJIETBOPEHOCTTA HA MOTPEOUTENINTE HA aAMUHUCTpaTUBHU yciuyru. [loTpeburtenure ca
Jlaly OLIEHKa 3a pa0oTarta Ha afMUHUCTpaAlUATa MPH aJAMHUHUCTPATUBHOTO OOCTYXKBaHE
KaKTO CJIeqBa:

1. JlanmeHna oreHka ,,0TJIMYHA 32 KAYECTBOTO HA MPEIOCTABEHUTE YCIYTH.
2. OtnuyHa OIIEHKA 32 KOMIIETEHTHOCTTA Ha CIY>KUTEIUTE U ¢ 00CIykBaHe — 10 15 MuH.

3. T'paxnanute He ca OMIM OOCKT HAa KOPYIIIMOHHU JCUCTBUS OT CTpaHa HA CITY)KHTEIU
Ha P3U.

[TorrbiHEHUTE aHKETH HE ca JOCTaThbUHHU, HO OT TSIX CTaBa SICHO, Y€ MOTPEOUTENIUTE Ha
aJIMMHHUCTPATUBHU YCIIyTH ca OWUJIN YAOBJIETBOPEHU MPHU MPEIOCTABSIHETO UM.

[Ipe3 roguHara He ca MOCTBIBAIM INPEAJOKEHHS 3a IMOJOOpsBaHE Ha
aJIMUHUCTPATUBHOTO OOCITYXBaHe WM CUTHAIIHU 32 JIOIIO aMUHUCTPATUBHOTO OOCITy>KBaHE.

Jata: 21.01.2019 r.



